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The process of selling your home can be hard work. Some properties can 
be on the market for months - even a year or two!  There can be an endless 
number of open homes where you need to clean up your house week after 
week, pack up the kids for the morning and head off, hoping that at least 
someone - anyone! - will step through the front door while you’re gone.

Fortunately it doesn’t have to be that way.
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introduction to choosing
a real estate photographer

Two young families place their home on 
the market on the same day in September.  
Both homes are located a block apart, five 
kilometres from the Brisbane CBD in a 
popular area.  They both invite offers over 
$750,000.

Now go forward two months …

One of them sold their home in just 
under two weeks for $764,000, which placed 
it amongst the more expensive homes in 
their street.

The other family took almost 60 days 
to sell their home, but it finally went to a 
property investor for $722,000 after their real 
estate agent talked them down.

What made the difference?  One 
family had a first class real estate agent 
who brought in an experienced real estate 

Now imagine what a higher sale price 
could mean for you and your family.

Instead of coming in second at the 
auction for your dream home, maybe you 
could afford to be the highest bidder. 
Perhaps you could invest that extra money 
into your child’s education.  Or how about 
taking a holiday after you’ve moved?

The flow on effects from achieving the 
highest possible sale price for your property 
in today’s market are enormous.  But you’ll 
only get there with a great real estate agent 
and a fantastic marketing campaign!  Don’t 
sell your home short.  You owe it to your 
family to give yourself every opportunity to 
achieve a premium result, and that starts 
with the one thing that impacts upon almost 
everything else in your marketing campaign 
– the photography of your home.

photography company to prepare and 
photograph their home; the other family 
didn’t.

What would it mean for you to get top 
dollar?

If you want to increase your chances of 
achieving the perfect result, you’ll want to 
think carefully about how you will market 
your home.  In a recent survey in the USA, 
professional photography was able to 
increase the perceived value of a property by 
11.5%. That’s a huge difference!

This doesn’t mean you should increase 
your asking price.  Great photography will 
draw the best features out of your home and 
therefore help you to get the best possible 
price in today’s market for your property, 
not an impossible price.  You need to remain 
realistic.
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1.  ONCE PEOPLE COME TO 
My PLACE THEy’LL LOvE IT, 
SO I’LL jUST GET My REAL 
ESTATE AGENT TO TAkE THE 
PHOTOS.

2.  THE PHOTOS DON’T 
MATTER ANyWAy.

COSTLy  
MISCONCEPTIONS 
ABOUT HIRING A 
PHOTOGRAPHER

 
     Unfortunately it doesn’t work that 
way, even if your real estate agent 
has spent a lot of money on getting 
a camera.  Cameras don’t make great 
photos, any more than top quality 
cookware makes great meals.

A professional real estate photo-
grapher brings a knowledge of light, 
home design, angles, and experience.  
Plus they’ve probably spent enough 
on their photographic equipment to 
buy a new car.

Furthermore, if the photos you 
use make your home look dark 
and small, then you will attract less 
people to your home.  If potential 
buyers do click on a house with an 
ugly photo, it is because they are 
looking for a bargain.  In their mind, 
they’re saying “If that’s all it is, I 
might get it cheap!” 

Here in Brisbane when buyers 
are searching for a home to purchase, 
they will generally go online and 
look through the ads in their local 
paper or The Courier Mail.   

Which ones do they click on or 
circle to visit on the weekend? 

Most buyers will select the  
properties that look great, and 
they will totally ignore the homes 
that look dark, ugly, or are hidden 
behind a fence. 

If they do click on the house 
with the ugly photo, it is because 
they are looking for a bargain.  In 
their mind, they’re saying “If that’s 
all it looks like, I might get it cheap!”   

You probably don’t want this 
sort of buyer.
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3.  IT CAN BE ExPENSIvE TO GET A PROFESSIONAL PHOTOGRAPHER.  IS IT REALLy WORTH IT?

When you consider the cost of marketing and selling a property (including things like the commission you pay your agent, stamp 
duty, legal fees, plus the cost of removalists and everything else associated with moving house), the cost for professional photography is 
a very small percentage of the total cost.   

There is no point in spending thousands of dollars on marketing  your home in newspapers and online, and then attempt to save a 
few dollars by not hiring a professional.  If you use poor photos then you make your home look less than what it is, and you effectively 
waste all of that money you are putting in to the rest of your marketing campaign. 

In fact, professional photography should be considered an investment, with a significant return almost guaranteed.  For example, if 
you were to spend $250 on a professional photographer, and as a result you gain an extra $2000 on the sale price of your home, that’s a 
return of 700%!! 

If you think this is overstating the case for professional photographer, consider this: according to a report in CNN’s Money Magazine 
List of The Top 100 Money Moves you can make, tip number 19 is this: 
 

“Hire a professional photographer to shoot the place once you’ve staged it. 
High-quality photos will get your listing noticed online, which is where most  

homebuyers start their search these days.” 

Remember, this is in a list of the best MONEY moves you can make, and is listed amongst other wise financial decisions.  
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4.  ALL PROFESSIONAL PHOTOGRAPHERS 
ARE THE SAME, SO I’LL jUST GET THE 
CHEAPEST ONE I CAN FIND.

Not all real estate photographers are created 
equal. In fact, some of them have had very little 
experience in shooting real estate.  It is quite common 
now for a wedding photographer who is struggling in 
their preferred field to start to do a bit of real estate 
photography during the week to help make ends meet.   

Unfortunately a great wedding photographer does 
not necessarily make a great real estate photographer, 
any more than a great rugby league player could 
necessarily make a successful change to playing AFL.  
There are some similar skills involved, but also many 
differences.  Experienced real estate photographers will 
have encountered most scenarios before, so they will 
know what works and what doesn’t for a particular style 
of room or exterior. 

Furthermore, when a photographer is just starting 
out in the real estate field, they will often be prepared 
to work for extremely low rates just to get themselves 
going.  Let someone else be their guinea pig whilst 
they experiment with things, and instead go for an 
experienced company or individual.   It might cost you 
a little more, but it will be worth it.
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THE TOP 7: 
WHAT MAkES A GREAT 
REAL ESTATE PHOTO?
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1.  vERTICAL LINES THAT LOOk PERFECTLY STRAIGHT.

2.  YOU CAN SEE OUT THE WINDOW.

3.  THE LIGHTING IS EvEN THROUGHOUT 
THE ROOM AND BEYOND.

Walls in a home are almost always perfectly vertical, but if photographed and processed 
incorrectly it can look like they are converging (ie: angling in toward each other).  

A good real estate photographer will know how to create images that look natural because 
they will correct converging verticals. 

Windows that are bright white (or what we call “blown out”) can look like there’s a nuclear 
explosion going on outside. 

When there’s a nice view or a beautiful garden outside, you want to show it off to 
maximise buyer interest. 

Poor quality real estate images have a bright, over-flashed foreground and a dark 
background. Alternatively, the front room in the image might be light and bright, but 

another room to the back of the image might be dark and gloomy. 

An experienced real estate photographer knows how to photograph a home so that the 
lighting is even throughout the home.
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4.  THE CURTAINS AND BLINDS ARE OPEN.

5.  THE COLOURS ARE ACCURATE.

6.  ALL OF THE IMAGES SERvE A PURPOSE.

An inexperienced real estate photographer will often close the blinds or curtains to 
prevent the windows from being blown out. Again, this is a problem, because potential 

buyers will think that the blind is closed to hide something. This is a major negative, and 
can impact upon the sale of the home.  

A quality real estate photographer, on the other hand, will open up the curtains and blinds 
because they will know how to overcome any bright light that’s outside.

If a real estate photo has been appropriately processed, the colours in the image should 
close resemble what is in the home.  If they don’t, this is often caused by a “colour cast” 

from the lighting within a room.  

For example, a lot of homes have “tungsten” lighting inside, which can make images look 
very orange.  You would generally want this colour cast removed.  The only exception is at 

night time, when a slight tungsten colour cast looks appropriate as it is what our eyes are 
used to.

Some images are critical, but an inexperienced photographer will often deliver images 
that are pointless from a marketing perspective. They may have been shot just to make up 

numbers or because the photographer didn’t know what they were doing, so they took a 
lot of photos “just in case”.  If a photographer boasts about providing 50+ images, beware 

as they probably don’t have enough experience to be able to choose the correct angles 
and they are just hoping that they will get enough right through sheer numbers alone.
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7.  THE ExTERIOR SHOT IS CRITICAL: 
YOU NEED TO BE ABLE TO SEE THE PROPERTY.

It’s worth spending a little extra to ensure you get a fantastic “hero” shot of the front of your 
property.  It’s called a hero shot because it’s the one that does all of the work, and will save the 

day!

Most photographers shoot the exterior shot from ground level, since they don’t have the gear 
for elevated shooting.  The problem is you often cannot capture the best external view of the 

property from the ground, and this can apply to low-set or high-set homes.  Furthermore, your 
home might be blocked by trees, fences, or other obstacles.  

Many companies in Brisbane do provide elevated photography, but most of them have the 
system attached to their vehicles.  They are therefore restricted to the road or driveway. 

If you want to determine if your home requires a high shot, go outside and look at your house:

 Is there anything hiding your property?   YES  / NO

Are there any small shrubs or a fence in the way?   YES  / NO

Are you looking up at your home at all?   YES  / NO

Is it difficult to see the roof line when standing at ground level?   YES  / NO

Does your home have beautiful landscaping?   YES  / NO

If you answered “Yes” to any of these questions, then it is likely that your property would 
benefit from a high shot.

At Highshots Photography we use equipment that is completely portable, which means we 
can easily access anywhere on your property to get the best elevated shot of your home.  

Because we are not limited to the front we can shoot from the backyard, over the tennis court, 
or behind the pool, giving you the best possible hero shoot for your property.

Ground level

High shot

High shot
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questions to ask a real 
estate photographer
1.  Do you have a 
guarantee on your work?

A photography company that includes 
a 100% satisfaction guarantee on their work 
is obviously confident in what they can do.  
It also gives you peace of mind, as the risk is 
entirely with the photographer. 

In other words, the ideal real estate 
photographer is one who you pay only if 
you’re happy with the images they have 
produced.  You don’t want to be wasting 
your time and money (even if it’s only a 
small amount) on a cheap and inexperienced 
photographer who can’t provide you with 
great quality work.  

3. What is your 
turnaround time from 
taking the photos to 
delivery of the images?

It can be important to have the images 
back to you quickly so that you can start 
your marketing campaign as soon as 
possible.  A photographer should be able to 
return their images to you the same day as 
the shoot, or the next business day at the 
latest.  Some photographers charge extra for 
a fast turnaround, whilst others say that they 
won’t get the images back to you for up to 
48 hours or more.

2.  Can you take a 
high shot of a house 
(elevated photography), 
and does it cost extra to 
take multiple angles?

As we noted in our earlier section on 
“The Top 7: What Makes A Great Real Estate 
Photo”, the front or rear shot of a home can 
often benefit from some elevation.  It can 
therefore be helpful to choose a real estate 
photography company that can offer that 
service should your property require it.

Some companies do charge extra for 
multiple elevated shots, so be aware that 
your fee could be higher than expected.  
You may therefore prefer to choose a 
photographer who will not charge extra for 
multiple elevated shots.
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4. Does it matter what 
time of day I have my 
house photographed?

It is important to photograph your home 
at the right time of day.  For example, if the 
front of your house is the main shot, and if 
the front of your house faces west, then it 
will have the sun hitting it in the afternoon.  
It is therefore better to have your home 
photographed in the afternoon.  If your west 
facing home is photographed in the morning 
then the sun will be behind the home, the 
front of your house will be dark and shady, 
and the sun could cause flaring in the photo.

Likewise, if your home faces east, then 
it is better to photograph that home in the 
morning.  If your home faces north, then 
any time between mid-morning and mid-
afternoon is ok, and for homes facing south 
it doesn’t matter too much as the sun will 
never hit the front of the property.

5.  Do you do any staging, 
or do you photograph 
the home as it is 
presented?

Property styling, also known as “staging” 
or “property presentation”, is the art of 
preparing your home to show it to its most 
appealing advantage. It’s all about creating 
an environment in which buyers can see 
themselves living there. Minimising flaws 
and emphasising your home’s attributes will 
encourage buyers to make an offer before 
someone else buys it!

Although some people are very good 
at staging their home themselves, a lot of 
people aren’t quite sure what to do and 
would benefit greatly from some advice from 
a trusted third party.

Some photographers shoot the home 
exactly as you’ve left it, which is fine if your 
home looks like it has come straight out of a 

magazine.  But if you actually live there, then 
you probably need some changes made to 
present your home in its best possible light.

Some other photographers will help 
move a few of the obvious things, although 
you can usually do this yourself if you clean 
up and declutter your property.

Remember that quote we showed you 
earlier from Money Magazine ...

“Hire a professional photographer 
to shoot the place once you’ve 

staged it.”

The experts at Money Magazine 
recommend hiring a professional 
photographer, but they also say that you 
should only do this “... once you’ve staged it.” 

At Highshots Photography we can help 
you attract quality buyers by including free 
property styling with our photo shoots.  
We invite you to contact us for further 
information.
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6. Do you do the 
processing yourself, or is 
it outsourced to someone 
else?

Some companies send all of their images 
to cheap labour overseas.  However, this 
often leads to a problem with quality control.  
A quality real estate photography company 
should be doing all of the processing work 
themselves.

It’s also worth asking whether they 
automatically add a blue sky to a photo 
taken on a cloudy day, as this alone can 
make a huge difference to how a property 
looks in all of your marketing material.  

7. How long have you 
been photographing real 
estate?

Experience counts for a lot when it 
comes to real estate photography.  Some 
companies or individuals have only recently 
started in the field, and so they don’t have 
the experience in photographing different 
houses.  

Your best option is to select a company 
that has been specializing in real estate 
photography for at least a few years.

8. Can I speak to any of 
your current clients?

If a real estate photography company 
has been operating for a few years, they 
would have built up a broad range of 
clients.  Don’t be afraid to ask for a couple 
of names that you could contact, and then 
make sure you actually call those clients and 
ask them for an honest assessment of the 
photography company and the quality of 
their work.  

If the photographer is unwilling to 
provide you with any references, then that 
could be a sign that they know their work is 
not good enough to warrant a referral.
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7. How long have you been 
photographing real estate?

Experience counts for a lot when it comes to real estate 
photography.  Some companies or individuals have only 
recently started in the field, and so they don’t have the 
experience in photographing different houses.  

Your best option is to select a company that has been 
specializing in real estate photography for at least a few years.

THE OFFICIAL CONSUMER GUIDE TO 
CHOOSING A REAL ESTATE PHOTOGRAPHER 
IN BRISBANE IS BROUGHT TO yOU By 
HIGHSHOTS PHOTOGRAPHy ...

... owned and operated by the mother and son team of Linda 
and Darryl Stringer.

We are a premium-quality real estate photography company.  
Having been involved with over 9000 real estate marketing 
campaigns across Brisbane, we have the experience to guide you 
through the process of marketing your property.

Highshots Photography is not an overseas-based franchise 
like some other photography companies. Rather, we’re local 
to Brisbane. We started in Coorparoo in 1998, before gradually 
expanding as new staff members joined our team. 

We are now based at Camp Hill on Brisbane’s southside, and 
we have a fantastic team of talented individuals who are ready to 
deliver images that sell homes.

about our company
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To find out more about us 
or to make a booking, visit
www.highshots.com

P   (07) 3103 4995
M  0411 634 343
E   office@highshots.com

www.highshots.com
mailto:office@highshots.com


What do others say about HIGHSHOTS PHOTOGRAPHY?
AFTER PHOTOGRAPHING SO MANY HOMES ACROSS BRISBANE, WE HAvE A LOT OF SATISFIED CLIENTS.

HERE ARE SOME OF THEM.

REAL ESTATE AGENT FROM WYNNUM
NEIL PLEvEy

... my listings enjoy between 2-3 times more visits on the 
internet than other agents’ properties in the same price range. I 
constantly measure my internet traffic against my competition to 
provide feedback to my clients. 

I also receive a much better response to Open Homes than my 
competitors as well as a higher rate of telephone inquiry.

HOME OWNER FROM CAMP HILL
GREG

”Selling a house in four days in today’s market is pretty special, especially after 
you’ve been going through the process for nearly six months. To me, the key was 
the photos. 

They told the story that we wanted told. It was a pity the other people didn’t 
listen because they were doing a ‘job’. And you guys at Highshots were doing 
something special.”

HOME OWNER FROM WAkERLEY
jENNIE BROWN

”In June 2009 we decided to sell our home. After having 5 or 6 agents come through for appraisals, we were given a price range of mid $900,000s up to 
$1.1 million, with the majority of the agents believing that a sale over $1 million would be difficult. 

... We were extremely keen to make sure that we had a photographer who would highlight the beauty of the home with stunning photography. Our only 
choice was Linda & Darryl from Highshots Photography. Linda & Darryl had previously photographed a home for us in Carindale that sold in eight days and 
for far more than expected. 

The team from Highshots are experts and so professional at what they do. Their photos are a true reflection of the features of the home and display it 
beautifully.  And it worked! Less than two weeks after being put on the market we signed a contract - for well over $1 million.

High quality photography is so important! The results from the Highshots team were outstanding and I recommend them to everyone selling.”
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